
Start up & Commissioning Customer Service  

Avviamento 
remotato a 10.000 
km di distanza

Pro prio nel mese di Mag gio 2020 du- 
ran te il pe rio do CO VID più dif fi ci le ab- 
bia mo con pie na sod di sfa zio ne del no- 
stro clien te com ple ta to l'av via men to di 
una line di ca lan dra tu ra per gom ma tu ra 
cord me tal li co e tes si le (ca lan dra 4 ci lin- 
dri 610 x1800 mm S) per un im por tan te 
grup po in du stria le in estre mo orien te. 
Con si de ran do che l'im pian to di sta 
10.000 km dal la CO ME RIO ER CO LE 
sia mo mol to or go glio si del ri sul ta to rag- 
giun to in as sen za di ri schi per le per so- 
ne e per i mac chi na ri. L'ar chi tet tu ra di 
si ste ma si basa sul la con nes sio ne VPN 
così da ga ran ti re si cu rez za e sta bi li tà. 
Un si ste ma di te le ca me re in stal la te sul la 
li nea di ca lan dra tu ra ga ran ti sce gli ope- 
ra to ri du ran te ogni fase di av via men to.

Du ring May 2020 in the strong CO VID pe riod a com ple te and ful ly sa ti sfac to ry start-up 
of a rub ber ca len de ring line (dual pur po se fa bric and steel cord ca len der li ne ba sed on a 
4 roll ca len der 610 x1800 mm S - HY DRO PLUS) lo ca ted in Far East has been per for- 
med. In the view to grant the max. sa fe ty both to per son nel as well as to ma chi nes, fir st 
of all a se ries of vi deo ca me ras sur roun ding the unit has been in stal led, te sting the ima- 
ge lag to be ab so lu te ly “on time whi le the but ton is pu shed”. Fur ther a pre li mi na ry se lec- 
tion of few ope ra tors to be in vol ved was set up, ha ving a clear view of the sche du le. 
This is an es sen tial step, in or der to crea te a crew, in whi ch eve ryo ne mu tual ly un der- 
stands each others. Once “rea dy to go”, the fir st step is to crea te a VPN con nec tion bet- 
ween par ties, whi ch is as su red to be safe and sta ble. Safe, to be sure that no pri vi le ged 
info are skip ped, or in ter rup tions hap pen. Ha ving crea ted a so lid base, the next step is 
per for ming a com ple te test of all emer gen cy de vi ces and si gnals on board. Con si de ring 
the ma chi ne is lo ca ted about 10.000 KM far from CO ME RIO ER CO LE hea d quar ter we 
are proud to say that the com mis sio ning of the com ple te ca len der li ne has been run with 
real ly smoo th con di tions, rea ching a sa ti sfac to ry re sult and ab so lu te ly wi thout any ri sks. 

CO ME RIO ER CO LE ba sed on In du- 
stry 4.0 con cept  stron gly in ve sted in 
all di gi tal in fra struc tu res and tools re- 
la ted to re mo te of ma chi ne-mo ni to- 
ring ca pa bi li ties in the rub ber in du- 
stry. A new "Re mo te Con trol Room" 
at CO ME RIO ER CO LE hea dquar ter 
has been suc ce sful ly ope ned and 
put into full ope ra tion with a skil led 
team to pro per ly sup port all our cu- 
sto mers around the world.

What was ne ver con si dered pos si ble 
is now pos si ble! Ba sed on CO VID ex- 
pe rien ce con cer ning re mo te con trol 
and mo ni to ring, CO ME RIO ER CO LE 
has al rea dy plan ned a list of fur ther 
im pro ve ment in the next mon ths 
(around ad di tio nal 350.000 euro have 
been ap pro ved for 2020 new in vest- 
ment): all this con si de ring this kind of 
ac ti vi ty ba si lar for the fu tu re ma na ge- 
ment of all in du strial ac ti vi ties and ex- 
pec ting a strong in crea se in de mand 
of re mo te mo ni to ring ser vi ce from all 
our rub ber-pro duct ma nu fac tu rers. 

DIGITAL Infrastructure
CO ME RIO ER CO LE stan dard is ba- 
sed on the use of SIE MENS SI NE- 
MA RE MO TE CON NECT and the 
pro per VPN GA TEWAY SCA LAN CE 
S615. Va rious IP sub ne ts are con- 
nec ted to the S615 bet ween whi ch 
the in te gra ted fi rewall checks com- 
mu ni ca tion. This al lo ws the com mu- 
ni ca tion of the ser vi ce tech ni cian to 
be re stric ted to a spe ci fic IP sub net. 
SI NE MA en su res se cu red ma na ge- 
ment of tun nel con nec tions bet ween 
hea d quar ters, ser vi ce tech ni cians 
and the in stal led ma chi nes or plan ts.
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Servizio Assisistenza clienti

Calendering line start up and final 
commissioning 10,000 km away

REMOTE TELESERVICE 

CE-TELESERVICE PLUS

What was never considered possible is now possible!What was never considered possible is now possible!


